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How to Apply for Kuwait Quality Mark License

To apply for Kuwait Quality Mark License, you must have a Username and Password to
login to the system and fill the Quality Mark form to request for the license. If you do not
have the Login credentials, you must create an account to get the Username before applying
for the license.

Please find below steps on how to register and apply for QM License.

URL: https://ksm.pai.gov.kw

a. Login to the system
Login to the system by providing credentials as shown below (please refer to Step 2 how to
create an account)

Login Joaadl i
Email address * * nigpaldll agpll plgic
Password * * jgs0ll aals

Remember Me

i paad

Mot A Member? Signup!! :
1 inaa Slgaac o
Sgpell dols Cupi Ja

Forgot Password?

For PAl Employees
dclinll anlell a.n_n_]JI _ubg,a]

b. Signing Up in the System.
Click on “"Not a member? Sign Up!!” to register on the portal before apply Kuwait Quality
Mark License

Login Joaadl Juiaad
Email address * * E;Lig).'t_‘dﬂl apldl ylgic
Password * * jgyall 4als

Remember Me

LM PAAT

Mot A Member? Signup!!

ﬁJg_pa“ anls [erTenTEgr.)

Forgot Password?

For PAl Employees



https://ksm.pai.gov.kw/

a. Fill the required fields mark with * and click on "Sign Up/Register" option to create
an account as shown below. After creating an account email has sent by system to
activate account.

Register Profile

Login Details

Login Email *+ Confirm Email *
Enter valid email because

system will send all auto-
generated email to this email ID

|-V Login Password + (D Confirm Password *

Contact Details

First Name Last Name
Country Code Telephone Number
Please select -
Mobile Fax
2
I'm not a robot
reCAPTCHA

Sign Up / Register

b. Click on the “Confirm your email" link to activate your account otherwise you will not
be able to login into system.

Asluall delad! duglt
PUBLIC AUTHORITY FOR INDUSTRY

URL htp/ksmdew. pai.govike
Login Email smiyagamwala@nite.com.kw
Login Password .
First Name EN shosib
Last Name rest
Country Code %5
Mobile soTaTESD
Telephone Number so7a7SS0
Fax 123456

1£vou need help, pleass comact us during PAI Working Howrs on Sunday - Thursday benween 083:00AM - 04:00PM on

C. After activating account, click on "Request for Quality Mark License" under
"Quality Mark" as shown below:



Home About Us Contact Us

“ e . -

delualt delal) docgd!

PUBLIC AUTHORITY FOR INDUSTRY 18November2024 B English- WP Q)

-n Eemens e REen= =
Quality Mark Management
» Quality Mark - MOH » Quality Mark Admin
I» Request for Quality Mark license I

Fill the required fields mark with * and click on the “"Update Profile" option to fill up
additional information which is required for Quality Mark License as shown below.

For Local customers

Quality Mark Company Details

Company Details -

Name * Name (Arabic) *
LOCALCOMAPNY ‘ ‘ LOCAL COMPANY
Address *
CUWAT DFreedeeZnne
4

Company Brand Logo =
& Download Company Logo

Delete Attachment Click here to enter multiple
PAI registration no

PAI Registration Details -

PAl Registration No PAl Registration No. Expiry Date Commercial Name: Industry Type: Quality Control Manager Name Action
10752 13/02/2025 o lll il Esllaliil mRx @ | @
"
I'm nat a robot -
reCAPTEHA
Privacy - Tems:

| sgree to apply the Kuwait Quality Mark Regulations and acknowledge the accuracy of the information mentioned in the application for a license to use the Kuwait Quality Mark.

Update Profile | Close

Click here to
update profile




For External Customers

Quality Mark Company Details

Company Details -

MName = Mame [Arabic) =
| ISTANBOUL LIGHTING EQUIPMENT TRADINGLLC | | Ay R T Tl ol fethd
Address =

0 &y S 8- s e ot prm ) sl ¥ | OFreeTadaZone

Company Brand Logo =
& Download Company Logo.

Dielete Attachment

Trawel Cost Document =
& Download Travel Cost

Delete Attachment

Authorized Agent in Kuwait

Marme Comparny Mame ' Organization Muobile Number Ernail Action
MK N P 12323 aomin@Evibsys-ts.00m [ Ecit TN Delete ]
Factory Registration Details - -
Factory License Murmber Factory Name Quality Contral Manager Mame Quality Control Manager Email Action
14552254 Istambuil lighting company Mr. Badar devextuser@sacom [ et JN Deiete ]
\/ I'm niot a robot e
sscAPTCHA

Frivcy - TwTe

M | agresto apply the Kuwailt Quality Mark Regulstions and scknowledgs the accuracy of the Information mentionad In the spplication for & lleense oo use the Kuwslt Quality Mark.

| Upadste Profile m

After you create an account, you cannot access the Quality Mark system unless
Quality Mark Representative has approved it. Once the account is verified, you will
receive an email notification that your account has been enabled to access Quality
Mark system and to apply/renew for the license.




After logging into the system, click on the menu to “"Request for Quality Mark License”
as shown in screenshot below:

Home About Us Contact Us
A Lualt Dolatf digd! P
PUBLIC AUTHORITY FOR INDUSTRY 18 November 2024 B English- B
-n
Quality Mark Management
* Quality Mark - MOH » Quality Mark Admin
I * Request for Quality Mark license I

How to Register Product
Click on the “Product Registration” link box as shown in screenshot below if your account
has been approved by PAI Engineer:

Reguest Quality Mark License Product Registration Continue and View My Pending NCR's Application
Click to Submit Quality Mark License Click to Add Product Registration Application Click to view NCR raised by Quality
Click here View a list of your submitted Mark Team
applications

These menu links are also available from the side menu. m

You will be redirected to the product registration page, click on “Add Product
Registration” for new product registration as shown in screenshot below.

Product Registration

Add Product Registration

Search:
No - Factory Name Product Name Product No Application Date Status Action
1 B Biscuot 57 06/11/2024 Approved o
2 Aa Ml fem s pipe 616 10/11/2024 [ Edit | Delete ]
3 Apple Juice N1% 07/11/2024 [ Edit ] Delete ]

Select “"Factory Name” from dropdown and fill in all required information and click on
“Save & Continue” button.



Product Information

Product Request
© NewProduct

Factory = Product Mame *

| ---5elect Factory Name--- | Test Product Mame

---Select Factory Name---

10168-cball by pa g Tl AT Anlinal ._;,:_-.._‘l s

[.\

Product Description *

Test Product Description

™

Save & Continue

Add standard, trademark and lab information and then click on “Submit Product
Registration” are shown in screenshot below.

Product No

|616

Product Description *

11137

Product Standard Information

l @ Add Standard

Product Standard No Product Standard Name Action

K55 1062:1998 UNPLASTICIZED POLYVINYL CHLORIDE (UPVC) PIPES I SPECIFICATION AND MEASUREMENT OF OPACITY [ Edit JX Delete ]

Trademark

@ Add Trademark

Product Name Brand Image of Final Product Action

Test 11/112024 Test Brand 11 [ Edit JX Delete ]

Product Lab Information

Is there a production control laboratory? Yes Mo

I | Submit Product Registration |I

Users can edit their pending request by “Edit” Button and users can also view their request
by “View” button after product approval from product table as shown in screenshot below.



Product Registration
Search:
No % Factory Name Product Name Product No Application Date Status Action
1 da ) fpn pian Biscuot 57 06/11/2024 Approved -I
2 Fa ) e plec pipe 616 10/11/2024 [ Edit ] Delete ]
S dotind] g ol wtas _ 4 [=
3 Ll s Apple Juice N1% 07/11/2024

After Product Approval from PAI Admin, user can request for new quality mark request by
clicking on the "Request Quality Mark License” link box as shown in screenshot below.

m:

Request Quality Mark License Product Registration Continue and View My Pending NCR's Application
Click to Subrnit Quality Mark License Click to Add Product Registration Application Click to view NCR raised by Quality
Click here View a list of your submitted Mark Team
applications

These menu links are also available from the side menu. m

Request for New QM License Certificate on Approved Products
To request a new quality mark license for the approved products, click on “Select” from the

approved products as shown in screenshot below.



Renew Certificates

¥ Mo certificates exist

Continue with Existing Applications

X Mo data found

Approved Products

Product Name Issue Date Product No License Request

Test 26 26/08/2024 N3 MNew

Click on “"Next"” button as shown in screenshot below.

Request Quality Mark License

Stepl Step2 Step3 Stepd Step5 Step6 Step7 Step8 Step? Step10

License Detaills

License Request Certificate Number Issue Date

—
1§

* Required field cannot be blank MNext




Steps for New Quality Mark License Request
1. Establishment Details

The required Establishment details will be filled in automatically, fill the remaining
information which is required and click "Next" to proceed next as shown below:

Request Quality Mark License

Stepl Step2 Step3 Stepd Step3 Stepd Step? Step8 Step? Stepl0

Establishment Details

Company Mame (English) * Company Mame [Arabic) *
Test Compamy FEIVERTER., |
Company Commercial Registration No. Mobile Mumber *
2399 PIBBTTOE
Telephone Mumbers = Fax Mumbers *
22445577 22334455
Email * License No. ([PAI RegistrationMNo) * (O
testuser&foa.com I I

PAl Registration No. Expiry Date * Mo.of Managers *

]9

25/12/2017

Mo. of Technicians * Manager Mame *

4 test

Is Factory require gateway pass ? *

ves O Mo

Full Address

Shuwialkh

Company Brand Logo *

For new request, select PAI
Registration Number in case
of multiple PAI Registration
Number. For Renewal, it will
select automatically from
selected certificate.

*Required field cannot be blank Previous | | Mext

2. Adding Product and Mowasalat Standards

a. Mention Product Name and Product Description for which License needs to be

requested, Product No will be filled automatically with
i. Certificate number if it's Renew.
OR
ii. With current application sequence no preceding with N, if its New
b. Perform following to add standards to the list:
i Enter




a. Kuwaiti Standard No (Enter the number in the given format
Standard Initials No: Year for e.g. KWS 374:1989)

b. Kuwaiti Standard Name

c. Production Date for the product and click on "Save" to add into list.
ii. In future you can also buy Standards by clicking on the link
iii. And also, in future you can also select the Kuwait standards from the
Mowasalat list by clicking on "Please click here to buy standards" as

shown below

iv. In order to Edit, Update or Delete an existing selected standards, Click on

the Edit icon (¥ ) and update the standards, you can also delete the
standard by clicking on the Delete icon (¥ ) as shown below.

Product No will be certificate No if renew or Current Application Sequence No

Request Quality Mark License

m

Statement of the desired product to use quality mark license

Step4

Product Name *

Product W
Ribbon bars 20

Product Description *

Ribbon bars

Step6

Click here to buy the Kuwait Standards (future activation)

Please add all the related standard to your products. Please click here to buy standards

Kuwait Standard No Kuwait Standard Mame

KWS GSO 1603:2008 OIL OF CUMIN SEEDS

K55 1534:2004 BUTTER OIL AND ANHYDROUS OIL (ANHYDROUS MILK FAT ).

Step? Step8 Step? Step10

Product No will be certificate No if renew or
Current Application Sequence No

Click here to add
new standards

Click "Edit" option to edit
standard details.

Production Date
17/11/2017

13/11/2017

o

* Required field cannot be blank

| Click "Delete" option to delete standard details. I Previous I Next I

Add Standard Related to Product ®

Click "Next" option
after completed
product details & go
to next stage.

Kuwait Standard Mo
|F-'.-:-.'-eE':e'<....-¢:-.'~:¢'.'.:-'.'.':-'—'.-'-5 . v ‘
Kuwait Standard Mame

Please Enter Kuwait Standa ame here
Production Date

DD/MM =]

Click "Save" option to add or
update Product details.
22—
Close I Save I]




2. Trademark

a. In order to add Trademark, you need to
i. Select “"Brand Type"”
ii. Name of the Brand
iii. Production Date
iv. Logo of your Brand (Only image files)

In addition, click "Add Trademark" to add the brand to the list; you can also add
multiple brands by clicking on it.

b. In order to Edit, Update or Delete an existing Trademark, Click on the Edit icon (< )
and update the details as shown below, you can delete the Brand by clicking on the

Delete icon (%)

Request Quality Mark License

m et seews et s’ sens ser? et

Click here to add new
trademark.

Trademark
@ Add Trademark
Product Description Brand Production Date Image of Final Product Action
test test 2024 i z Click*Delete"
i option to delete
/ trademark.
pr—
* Required field cannot be blank Click "Edit" option to edit trademark details. [ Previous I Il Mext

&

Click "Next" option
after completed

Add Trademark @

Brand Type
A
Brand
ease Ente nd Name here
Production Date
=
Brand Logo (only image files)
X Upload
| Clase | Sawve
-
\

Click "Save" option to add or
update trademark details.




3. Sources of raw materials

a. In order to add raw materials, you need to
i. Select “Source Type” (Local or Foreign)
ii. Name of the Exporting Countries
iii. Remarks or Comments
iv. Upload and Attached certificates (if any)
b. Click on "Add source of raw materials” to add the raw materials to the list, you can
also add multiple items as shown below.
C. For “Foreign” source type , uploading the foreign certificate is mandatory.
d. In order to Edit, Update or Delete an existing items, Click on the Edit icon (<° ) and
update the details as shown below, you can also delete the Brand by clicking on the
Delete icon (7).

Request Quality Mark License

m e e e e e et

Click here to add new source
Add source of raw materials of raw materials.

|i & Add source of raw materials il

Source Type Exporting Countries Remarks Attached Certificates Attached Foreign Certificates Action

. . ; . . Click "Delete"
Local test Download Attached Documents Click "Fdit" ontion to edit raw materials i K

option to delete
raw materials.

Foreign Test Foreign Download Attached Documents Download Foreign Attached Documents &

i

(i}
Click "Source type" to edit details | | |

I Click "Next" option after completed raw materials details & go to next |:

Add source of raw materials @

Source Type *

Local v

Exporting Countries *

Please Enter Country Name here _.

Please Enter Remarks here (if any) .

Upload Certificate & Test

Please Upload Certificate here

:

Close | Save ||

Click "Save" option to add
or update raw materials
details.




Add source of raw materials @

Source Type *

I Foreign

| L
For “Foreign” Source Type, uploading the foreign

Exporting Countries *

certificate is mandatory.

Please Enter Country Name here ...

Remarks

Please Enter Remarks here (if any) .

Upload Certificate & Test

I Please Upload Certificate here _.

X Upload
I - Click Browse to

Upload Certificate & Test (Foreign)

Upload
Documents (.docx,

Please Upload Certificate here

xlsx, .pdf, .zip, .rar
only)

Close

|| Save i|'< Click "Save" option to add

or update raw materials

details.

4. Process of production quality control

Fill out the information below if required!

Request Quality Mark License

Mm e ! e e

Pracesses of production quality material

Is there a research and development laboratory?

O Yes No

Quality Control Director

Is there a production control laboratory?
0 Yes No

Quality Control Supervisor

Quality Director

‘ ‘ Quality Supervisor ‘

Is there the use of other laboratories?

Yes @ No

Other Lab Details

= Required field cannot be blank

Quality Control Supervisor Contact Number

t

T

| Click "Next" option after entering required details.




5. Safety Information for Materials (MSDS)

a. To add MSDS, you need to
i. Add “Material Description”
ii. Add “Usages”
iii. Upload attachments (if any)

b. Click on "Add Safety Information (MSDS)" to add the MSDS to the list, you can also
add multiple items as shown below.

C. In order to Edit, Update or Delete an existing items, Click on the Edit icon (¢ ) and
update the details as shown below, you can also delete the MSDS by clicking on the

Delete icon (2).

Request Quality Mark License

mm e e e et
Click here to add new

Safety Information for Materials (MSDS) MSDS.

Material Description Usages Action

Click "Delete" icon to
Tests Test5 &)
| Click "Material Description" to edit details. Click "Edit" icon to edit MSDS. /m

@ Add Safety Information (MSDS)

Safety Information for Materials (MSDS)

Material Description * Usages =
|
Please Enter Material description here _. | Please Enter Usages here Click Browse to Upload
Documents (.docx, .xIsx,
Attachment * .pdf, w
Please Upload Attachment (if any) X Upload
Close || Save ||
/ \,

N

Click "Save" option to add or
update MSDS details.




6. Statement of equipment used for controllin uality.

a. In order to add equipment, you can either

i. Upload Attachment in bulk of equipment data (if exist on other templates)
Request Quality Mark License

MME e e S0

Statement of equipment used for controling quality

Attachment (If Any)

Click Browse to Upload I Please Upload Attachment (if any) Click To Upload
Documents (.docx, :i Click to upload attachment.
xlsx, .pdf, .zip, .rar

only)
OR

ii. Add items manually by clicking on "Add Statement of equipment used for

controlling quality” to add equipment's to the list, you can also add
multiple items as shown below.

iii. In order to Edit, Update or Delete an existing items, Click on the Edit icon (

< ) and update the details as shown below, you can also delete the item by ok hore o 2 e
clicking on the Delete icon ( = ). equipment details.

/—

>

I @ Add Statement of equipment used for controling quality

Equipment Details Quantity Type Functionality Action

AE

Click "Delete"
option to delete
equipment

test 5 test test

PN

details.

Click "equipment details" to edit details Click "Edit" option to edit equipment details. )
Previous
[

Click "Next" option
after updating
equipment details &
g0 to next stage

Add Statement of equipment used for controling quality

Equipment Details

Please Enter Equipment Details here . itity here
Type Functionality
Please Enter Type here Please Enter Functionality here

Calibration Tests

L. Upload

l Close “ Save I|

Click "Save" option to add or
update equipment details.




7. Quality Control Workers

a. In order to add a Quality Control Worker, you can either.
i. Upload Attachment in bulk of Workers information (if exist on other
templates)

Request Quality Mark License

MM e sept

Quality control workers

Attachment (If Any)

I Please Upload Attachment (if any) Click To Upload

X

Click Browse to Upload Documents | Click to upload attachment. |
(.docx, .xlIsx, .pdf, .zip, .rar only) OR
@ Add Quality Worker
* Required field cannot be blank l Previous l I Next l

OR

ii. Add items manually by clicking on "Add Quality Worker" to add Quality

Control to the list, you can also add multiple items as shown below.
iii. In order to Edit, Update or Delete an existing items, Click on the Edit icon (
;) and update the details as shown below, you can also delete an item by

clicking on the Delete icon ( ©).

Request Quality Mark License

mm

Step? Stepl0

Click here to add new quality
control worker details.

@ Add Quality Worker

Name Qualification Experience (Years) Position Action
Click "Delete"

E E option to delete

quality worker
[y
l Previous ]L MNext I

TEST TEST 5 TEST

| Click "Name" to edit |Iank

details.

Click "Edit" option to edit quality worker details.

e —

| Click "Next" option after updating quality control worker details & go to next stage




Add Quality Worker

Name *

Please Enter Worker Mame here .. ‘

Qualification * Experience (Years) *
Please Enter Worker Qualification here .. | ‘ Please Enter Experience here .. ‘
Position *

Please Enter Worker Position here .. |

(=]

Click "Save" option to add
or update quality control
worker details.




8. Attachments

In this section, you can upload attachment related to its type as shown below:
Click “Proceed Next” to continue submitting application.

Attachments
Attachment Type Download Attachment Click here to delete
attachment.
valid industrial facility license Crownload Attached Documents
the cover page of the applicable standards Drownload Attached Documents g8
Official letter of willingness to cover all travelling expenses to facilities cutside the State of Kuwait | Please Upload Attachment (if an m
Other Document Click Browse to Upload Documents tease Upload Attachment (if an I m I+ Uplor.ul
(.docx, .xlsx, .pdf, .zip, .rar only) 7 Click to
Technical specifications of the product (TDS) & Download Attached Documents =] upload option
to upload
Quality Control procedure I Drownload Attached Documents I 8 attachment.

Periodic checks of the final product and packages

o
]
@
n
o
s

=
=]
@
=4
b
&
3
@
=
=
&

For download attachment, click on
"Download Attached Document."

Flow Diagram | Please Upload Attachment [if an

Industrial waste management plan | Please Upload Attachment [if an m

Risk Analysis | Please Upload Attachment [if an

Procedures for dealing with cases of product non-conformity and cases of customer complaints | Please Upload Attachment [if an

Quality system certificates, if any

* Required field cannot be blank

Proceed Next

Previous

Click "Proceed Next" option after uploading all required document & proceed to submit application.




Declaration and Undertaking

Review declaration and undertaking, view “requirements for acquiring license” and
“list of Kuwait quality marks regulations”, and check “I agree” as shown below:

Request Quality Mark License

Quality Mark Schedule

| am a representative of external company

| have read the latest Kuwaiti standard for my manufactured product and the quality control plan, and the special requirements for the license to use the Kuwaiti Quality Mark and the
list of Kuwaiti Quality Mark Regulations and | undertake to apply them without breaching any of their mandatory clauses. Any breach of one of the terms and conditions of Kuwaiti
Quality The Public Authority for Industry is entitled to suspend the mark and take the necessary measures.

Previous l Submit Application l

| Click to “Submit” final application.




Request for Renew License

Update Product Information
For Renewal of Quality Mark License, first you have update product info by clicking
on “"Update Product Info” button as shown in screenshot below.

Renew Certificates

Certificate Number Product Name Issue Date Status Update Product Info

Click on Certificate
i 17/08/2022
number, which need to pipE
make "Renewal"

Pending

Click to Update

Continue with Existing Applications Product
Information

Click on "Select" option against
that existing application, which Product Name Created on Product No

not submitted to Customer,

and you can re-submit again. Biscuot 13/11/2024 57

Approved Products

Product Name Issue Date Product No License Request

Back to List

After clicking on “Update Product Info”, you will be redirected to the product
information page. Select “Factory” from dropdown and fill in all required
information and click on "Save & Continue” button.

Product Registration

Product Information

Product Request

© Renew Product

Factory = Product Name =
101962l 8 i m piee ~ |niDe
Product No
616 ‘

Product Description =
11137




Add standard, trademark and lab information and then click on “Submit Product Registration”
are shown in screenshot below.

Product No

616

Product Description *

11137

Product Standard Information

| BNy

o]

Product Standard No Product Standard Name Action

K55 1062:1998 UNPLASTICIZED POLYVINYL CHLORIDE (UPVC) PIPES T SPECIFICATION AND MEASUREMENT OF OPACITY m\ m

Trademark

© Add Trademark

Product Name Brand Image of Final Product Action

Test 11/112024 TestBrand 11 [ Edit JN Delete |

Product Lab Information

Is there a production control laboratory? ) es Mo

Submit Product Registration




Request for QM License after Product Approval

After Product Registration approval, you can request a renew/new quality mark
license by clicking on “Certificate Number” as shown in screenshot below.

Renew Certificates

make "Renewal"

Certificate Number Product Name Issue Date Status Update Product Info
Click on Certfcate pipe 17/08/2022 Pending

number, which need to

Continue with Existing Applications

Product Name Created on Product No License Request

e

Click on "Select" option

that existing application, which

not submitted to Cust:
and you can re-submit

Z Select Biscuot 13/11/2024 57 Renew

against

omer,
again.

a. After selecting license type from above point, click on "Next" option after that
as below screenshot:

Request Quality Mark License

Step1 Step2 Step3 Step4 Step5 Steps Step? Step8 Step? Step10

License Details

License Request Certificate Number Issue Date

20 24/02/2021

* Required field cannot be blank I Next I

b. After clicking on “"Next”, further all steps are similar as new quality mark license
request mentioned above in “Steps for New Quality Mark License Request”.






